
Refer to Care Resources

Easy Referrals — One Call!
Call 800-610-6299 to speak with our intake team.

Information we will need from you:
1. Potential participant’s name 

2. Phone number of decision maker (potential 
participant, caregiver, or guardian)

3. Reason for referral or what assistance  
they are looking for

4. Does the person have Medicare and/or 
Medicaid (if known)?

After your call, the Care Resources team:
• Completes in-home assessments to  

determine eligibility

• Develops a recommended Care Plan through 
our interdisciplinary team (IDT) assessment 

• Finalizes the person-centered Care Plan  
with the eligible participant and caregiver/s

• Notifies referral source of enrollment status  
and/or start date

800-610-6299

Care Resources is a Program of All-inclusive Care for the Elderly (PACE®), a national 
healthcare program funded by Medicare/Medicaid. PACE is a community-based 
program for people 55 years or older that promotes healthy, independent living and 
helps prevent nursing home placement.
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Call Us Today!

PACE services begin on the first of each month per CMS requirements. Care Resources will support coordinated 
care during the enrollment process to ensure continuity of care prior to their official start date in our program.

Care Resources PACE eligibility:
• 55 years or older
• Resident of Kent County or these select zip codes 

in Allegan, Barry, Ionia and Ottawa Counties: 
48809, 48815, 48846, 48849, 48865, 48881, 48897, 
49058, 49302, 49315, 49316, 49323, 49325, 49328, 
49331, 49333, 49344, 49348, 49418, 49428, 49435, 
49534, 49544

• Able to live safely in the community
• Meet the State of Michigan nursing facility level  

of care

Participants may be liable for the costs of unauthorized or out of network services (except in emergency situations).


